
Virtual Crisis Response 
& Community Support Services
For decades, MindWise has helped people recover from the overwhelming stress caused by 
traumatic events, such as natural disasters, serious accidents, suicide, homicides, and more.

Our diverse team of licensed mental health clinicians, paramedics, peer specialists, and 
trauma clinicians has expertise in acute trauma, sudden or violent death, and traumatic 
grief. We have served thousands of communities, schools, health and human services            
providers, organizations, government agencies, workplaces, and individuals. We tailor our 
responses to the unique needs of your community and the tragedy that’s affected them. 

IMMEDIATE
CRISIS SUPPORT

DAYS AFTER

WEEKS AFTER

Consultation

Group Support

1 on 1 SupportOur trained responders will help 
you through each stage of a crisis, 
including support for administrators 
and staff and creating
an action plan.

Utilizing Post-Traumatic Stress 
Management (PTSM) techniques, we 
offer structured and supportive Coping 
Groups to help your community process 
their reactions and recover.

Utilizing Psychological 
First Aid (PFA), our team 
uses a non-clinical 
setting to stabilize the
individual, discuss their 
experience, and talk 
about how to care for 
themselves. 

Individuals are offered 
up to 3 support sessions. 
If our clinicians find the 
individual needs 
longer-term support, 
we’ll refer them to the
appropriate services.

Our Process

To contact us after an immediate crisis or incident, please call our 24-Hour Crisis Response 
line at 781.433.0672, press 2, and ask to speak to a Trauma Center Manager.  

Virtual Crisis Response and Community Support Services are available hourly ($250+ per 
hour, per responder and program) or by monthly retainer. For more information, email Becky 
Blackler, MindWise Director of Growth, at rblackler@mindwise.org. 
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